


Impact of Action Degree

Physical Demands Degree

Leadership and/or Supervision Degree

Sensory Demands Degree

Environment Degree

Job Title Code

Misjudgements in correcting data, resolving application problems or designing training 
programs may affect activities based upon them. 

2.0

Provides functional guidance to staff through direct support of software programs while testing 
software upgrades. 

2.0

Regular physical effort walking, lifting and performing computer operation requiring the 
accurate coordination of fine movements.

2.0

Regular sensory effort listening, training, trouble shooting and testing upgrades with periods of 
competing multiple sensory demands when dealing with various user/system problems.

2.5

Occasional exposure to minor conditions such as interruptions and multiple deadlines.

2.0
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